
Y.A.N.A/Telephone Contact is a volunteer service program offered by the 

Yucaipa Police Department.   

There is no charge for this program.  

 

For millions of American seniors living independently, adults with functional limitations, 

and homebound individuals, days may pass without human interaction. The Yucaipa 

Police Department is committed to connecting with people in all of these categories to 

establish a social safety net. 

The You Are Not Alone (YANA) program helps allow seniors, disabled persons, or 

homebound individuals find comfort and security in regular telephone contact.  

Yucaipa Police Volunteers connect with YANA enrollees and develop a genuine 

interest in their wellbeing. If an enrollee does not respond to a scheduled call, staff will 

attempt to call an emergency contact kept on file. If the emergency contact is 

unavailable, a department member responds to the home to check on the enrollee. 

The benefits of YANA are numerous, but empowering people to thrive and prosper 

through compassionate caring is the most important. The Yucaipa Police Department 

encourages you to take advantage of this free service.  

If you or someone you know is interested in the program, applications are available 

online at www.yucaipapolice.org or in the lobby of the police station, located at 34144 

Yucaipa Boulevard. For more information about YANA, please call the Sheriff Service 

Specialist Volunteer Coordinator at (909) 918-2305  

 

 


